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EMPLOYMENT OPPORTUNITY 
**Closed Competition** 

 

Job Posting:  CANNABIS SERVICE REPRESENTATIVE  

 

Job 

Opportunity:  

 

 

7 Points Cannabis Inc. is currently seeking 7 Cannabis Service Representatives (CSR) 

who will be part of a team responsible for the day to day operation of the retail store, 

while promoting brand awareness. As a CSR, you will be responsible for driving 

sales, creating a unique customer experience, educating the customers on different 

cannabis products, accessories, and consumption methods. CSR’s must comply with 

Alberta Gamming & Liquor Commission’s (AGLC) regulations, have SellSafe 

Cannabis Training, & Qualified Cannabis Worker, and an understating of federal 

legislation relating to cannabis. 

 

Our ideal candidates are knowledgeable and passionate about the newly established 

cannabis industry. They will be required to work with a well-rounded team that is 

motivated, results-oriented, and act as brand ambassadors.  

 

Location: 21557 Chief Lapotac Blvd., Enoch, AB 

 

KEY RESPONSIBILITIES  

 

 Organize daily displays of product; 

 Dedication to an excellent customer experience;   

 Destruction of product when necessary;  

 ID verification for all customers when entering, and before completing a sale; 

 Daily cleaning of your work area; 

 Customer assistance with purchasing cannabis products and accessories; 

 Customer assistance with the different consumption methods;  

 Payment and transaction processing through our Point of Sale system; 

 Greet all customers as they enter and exit;    

 Managing a cash float for your register; 

 Restocking inventory as required; 

 Day-to-day operation of the retail store;  

 Leading by example and delivering exceptional customer service;  

 Ensuring customers are educated about our company/brand, products, and promotions at all 

times;  

 Meeting sales targets;   

 Complying with AGLC’s regulations and federal legislation;  

 Communicating with management about the on-going operation of the retail store;  

 Other duties as required.  

 



 

2/2 
 

 

 

QUALIFICATIONS 

 

 Knowledge about cannabis strains, products and accessories;  

 Knowledge about AGLC regulations and federal legislation relating to cannabis;  

 Any certified training relating to cannabis would be an asset; 

 Ability to plan, prioritize, and organize;   

 Ability to provide positive customer experiences that build loyalty and drive results; 

 Strong and effective communication skills, both written and verbal; 

 Attention to detail;  

 Ability to think analytically and multi-task; 

 Must be self-motivated with the ability to work independently and in a team setting; 

 

REQUIREMENTS  

 

 Minimum of 18 years of age;  

 Completion of SellSafe Cannabis Training;  

 Completed Qualified Cannabis Worker Application;  

 Experience in retail; 

 Ability to lift 5-50 lbs.  

 IMPORTANT LINK: HTTPS://AGLC.CA/CANNABIS/WORKING-CANNABIS-

INDUSTRY/REQUIREMENTS-RETAIL-STAFF 

 

COMPENSATION & BENEFITS  

 

 A competitive hourly wage and benefits package will be provided upon employment.  
 

**Compensation and benefits are based on a full-time employee** 

 

WORKING CONDITIONS 

 

 Flexible availability - including days, nights, weekends and holidays. May be required to work 

extended hours from time-to-time to meet deadlines.  

 

CLOSING DATE: July 2, 2019 

 

**Please submit cover letters and resumes to 7 POINTS CANNABIS Inc.** 

Contact: Andrew Morin 

Email: info@7pointscannabis.ca  

Phone: 780-707-4207 Fax: 825-201-8853 

*Only candidates considered for the position will be contacted for an interview* 
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